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Disclaimer
A  F E W  T H I N G S  F I R S T

This presentation is for information only. 
Evaluate risks before acting based on ideas from this presentation.

This presentation contains opinions of the presenters.
Opinions may not reflect the opinions of Tandem.

This presentation is proprietary.
Unauthorized release of this information is prohibited.
Original material is copyright © 2022 Tandem.
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Agenda

Personal Introduction into 
Tandem 1

Agenda

Personal Introduction into 
Tandem 1

Tools I used to learn Tandem2
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Agenda

Personal Introduction into 
Tandem 1

Tools I used to learn Tandem2

How to train yourself and 
employees on Tandem 3
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How-To Videos

How-To Videos
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Tools I used to learn Tandem

• Welcome to Tandem Video

Tools I used to learn Tandem
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• Welcome to Tandem Video

• New Videos

Tools I used to learn Tandem

• Welcome to Tandem Video

• New Videos

• Tandem Introductory Videos

Tools I used to learn Tandem
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• Tandem Training: Ask Me Anything 

• Additional Resources

Tools I used to learn Tandem

Tandem Video Training
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Tandem Video Training

Tandem Video Training
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Tandem Video Training

Tandem Video Training
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Tandem Video Training

Tandem Video Training
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Tandem Video Training

Tandem Video Training

• Welcome to Tandem!
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Tandem Video Training

• Welcome to Tandem!

• New Videos

Tandem Video Training

• Welcome to Tandem!

• New Videos

• Tandem Introductory Videos
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Tandem Video Training

•Each Introductory Video 
has an agenda with time 
stamps

Tandem Video Training

• Ask Me Anything

• Additional Resources 
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“You’ve taken your 
first step into a larger 
world.” - Obi - Wan 
Kenobi

Paul
Hodnett
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A resource that has helped me learn about…
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Knowledge Base Articles
H E L P !

Printer
Not

Found

• Search by keyword

• Robust

• Customer Support

Knowledge Base Articles
H E L P !
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Knowledge Base Articles
A  F E W  O F  M Y  F A V O R I T E  T H I N G S

Quick Start 1

What is…2

Tandem Training Options 3
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Knowledge Base Articles
B A C K  T O  T H E  B A S I C S

Football

John Madden

“Be in the right 
position and tackle 

well.”

Business

Zig Ziglar

“Thriving businesses 
strive to help their 

customers.”

Star Wars

Yoda

“Do or do not, there 
is no try.”

How do you 
prepare to do an 
extensive project 

in Tandem?

B A C K  T O  T H E  B A S I C S
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Knowledge Base Articles are not 
only beneficial for newer 

customers, but they can be a 
great resource for seasoned 

Tandem users as well.

K N O W L E D G E  B A S E  A R T I C L E S

- Paul Hodnett

A resource that has helped me learn about…
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Zachary
Burkholder
A C C O U N T  M A N A G E R
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Why?

Why the Why?
A g e n d a

Be Prepared 1

Make Informed Decisions2

Keep up with Trends 3
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Be Prepared
W h y  t h e  W h y ?

Incident ManagementGolf

Who's behind this?
W h y  t h e  W h y

Alyssa Pugh
- Support Specialist

- Support Manager

- GRC Content Manager
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Make Informed Decisions
W h y  t h e  W h y ?

AIO BookletESPN

Keep up with Trends
W h y  t h e  W h y ?

CISA ALERTSGameplans

49

50



3/31/2022

26

Sign up today!

Why the Why?

https://tandem.app/blog

?
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Fill out the 
survey to get 
your sticker!

D O N ’ T  F O R G E T !

T H A N K S  F O R  J O I N I N G !

Confessions of 
an Account 

Manager
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All About Third Parties

T A N D E M

Jonathan Garner, Tandem

7 Ways to Transform How You Report Cybersecurity

R I S K  &  C O M P L I A N C E

Alyssa Pugh, Tandem

The Human Element of Cybersecurity

C Y B E R S E C U R I T Y

BJ Taylor, CoNetrix Security / Boost Consulting
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