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Training Your 
Employees 
with Tandem

A L E X A N D R I A  F O N T A N A

Disclaimer
A  F E W  T H I N G S  F I R S T

This presentation is for information only. 
Evaluate risks before acting based on ideas from this presentation.

This presentation contains opinions of the presenters.
Opinions may not reflect the opinions of Tandem.

This presentation is proprietary.
Unauthorized release of this information is prohibited.
Original material is copyright © 2022 Tandem.
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Alexandria
Fontana
T a n d e m  S o f t w a r e  S p e c i a l i s t ,

C S X F

Agenda
T A N D E M  T R A I N I N G

Why We Train 1

What We Train2

How We Train 3
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Why We Train
T R A I N I N G  Y O U R  E M P L O Y E E S  W I T H  T A N D E M

No amount of natural 
intuition can replace 
consistent and 
effective training

W H Y  W E  T R A I N
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Parodime

W H Y  W E  T R A I N

Paradigm

Information Security Program
W H Y  W E  T R A I N
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What We Train
T R A I N I N G  Y O U R  E M P L O Y E E S  W I T H  T A N D E M

Training Goals 
W H A T  W E  T R A I N

EducationEffectiveness
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Tandem Training Integrations
W H A T  W E  T R A I N

Identity Theft 
Prevention

PoliciesIncident 
Management

Social Media 
Management

Phishing

Tandem Training Courses
W H A T  W E  T R A I N

Identity Theft Red 
Flag Training

Security Incident 
Management 

Training

7 Signs of 
Phishing

How Does Spear 
Phishing Work?

Phishing Training

Security
Awareness 

Training

What to Know 
About Phishing

Acceptable Use 
Policy Training

Security 
Awareness 

Training

Social Media 
Employee 
Training
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Training Course Source
W H A T  W E  T R A I N

How We Train
T R A I N I N G  Y O U R  E M P L O E E S  W I T H  T A N D E M
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• Training Admin Features
• Enrolling Your Employees

• Creating Projects

• Reports and Downloads

• Employee Features
• Notifications

• User View

• Course Player

Tandem Training
H O W  W E  T R A I N

Tandem Training Update
H O W  W E  T R A I N
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Enrolling Your 
Employees
T R A I N I N G  A D M I N  F E A T U R E S

Types of Employees
T R A I N I N G  A D M I N  F E A T U R E S

Employee
Records

Tandem
Access

No Information 
in Tandem
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Ways to Enroll
T R A I N I N G  A D M I N  F E A T U R E S

Employee
Records

Tandem
Access

No Information 
in Tandem

Enroll Directly Into the Course

Tandem
Access

Enroll Through Projects
Training User Access Role

Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S
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Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S

Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S
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Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S

Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S
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Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S

Enrolling Your Employees
T R A I N I N G  A D M I N  F E A T U R E S
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Creating
Projects

T R A I N I N G  A D M I N  F E A T U R E S

Creating Projects
T R A I N I N G  A D M I N  F E A T U R E S
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Creating Projects
T R A I N I N G  A D M I N  F E A T U R E S

Creating Projects
T R A I N I N G  A D M I N  F E A T U R E S
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Creating Projects
T R A I N I N G  A D M I N  F E A T U R E S

Creating Projects
T R A I N I N G  A D M I N  F E A T U R E S
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Reports and 
Downloads
T R A I N I N G  A D M I N  F E A T U R E S

Reports and Downloads
T R A I N I N G  A D M I N  F E A T U R E S

Reports
Work that you 

need to do

Downloads
Work that you’ve 

already done
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Reports and Downloads
T R A I N I N G  A D M I N  F E A T U R E S

Users who are 
enrolled but 

haven’t started 
their course(s)

Users who have 
started their 

course(s)

Users who have 
completed their 

course(s)

Users whose 
enrollments are 

overdue

Reports and Downloads
T R A I N I N G  A D M I N  F E A T U R E S
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Reports and Downloads
T R A I N I N G  A D M I N  F E A T U R E S

Reports and Downloads
T R A I N I N G  A D M I N  F E A T U R E S
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Reports and Downloads
T R A I N I N G  A D M I N  F E A T U R E S

Notifications
U S E R  F E A T U R E S
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Notifications
U S E R  F E A T U R E S

User View
U S E R  F E A T U R E S
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User View
U S E R  F E A T U R E S

User View
U S E R  F E A T U R E S
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Course Player
U S E R  F E A T U R E S
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Question Types
U S E R  F E A T U R E S

Multiple Choice (Single Answer)

Multiple Choice (Multiple Answers)

Acknowledgement
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If Tandem 
Training could 
include any 
other courses, 
what would you 
like to see?

T R A I N I N G  Y O U R  E M P L O Y E E S  W I T H  T A N D E M

Recent Releases 
and Future Growth 

+ Tandem User 
Group Discussion

T O D A Y

3 : 2 0  P M

M A I N  S E S S I O N
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How Does Tandem Train?
S U P P O R T  D A S H B O A R D

Summary
T R A I N I N G  Y O U R  E M P L O Y E E S  W I T H  T A N D E M
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Summary
T A N D E M  T R A I N I N G

Why We Train 1

What We Train2

How We Train 3

?
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Fill out the 
survey to get 
your sticker!

D O N ’ T  F O R G E T !

T H A N K S  F O R  J O I N I N G !

Training Your 
Employees with 

Tandem

T A N D E M  S O F T W A R E  S P E C I A L I S T ,  C S X

A F O N T A N A @ T A N D E M . A P P

Alexandria Fontana
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Up and Running with Audit Management Pro

T A N D E M

Christopher Hidalgo, CoNetrix Security

How to Write a Policy

R I S K  &  C O M P L I A N C E

Alyssa Pugh, Tandem

Best Practices for Mitigating Risks of a Digital 
Experience Platform

C Y B E R S E C U R I T Y

Brad Hunt & Dusty Ellis, Smooth Fusion
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